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This page explains how orders are delivered and how payments are processed at Dyorbay 

PLR Products Online. Because all of our products are digital e-books, our shipping and 

delivery process differs from that of a store selling physical goods. 

1. Digital Delivery Only 

All products sold on Dyorbay PLR Products Online are digital e-books. We do not sell or 

ship any physical products. There are no shipping zones, shipping costs, or delivery 

carriers involved in your purchase. 

2. Order Processing and Delivery Times 

Orders are processed automatically after payment confirmation. Once your payment is 

approved, you will receive access to download your e-book(s), typically within a few 

minutes. In rare cases, processing may take up to 24 hours. If you have not received your 

download link within 24 hours, please contact us at dyorbay@dyorbay.com. 

Delivery is made to the email address you provide at checkout. It is your responsibility to 

ensure that this email address is correct and able to receive our messages. 

3. Download Validity and Limits 

Download links are valid for 48 hours from the time of purchase and allow a single 

download. Please make sure you save your file to a secure location immediately after 

downloading. If you experience any issue accessing or saving your file, please contact us 

at dyorbay@dyorbay.com and we will assist you. 

4. Lost, Missing, or Corrupted Files 

Because no physical package is shipped, there are no shipping damages or lost parcels. 

However, if you do not receive your download link, or if a file is corrupted or inaccessible, 

please contact us at dyorbay@dyorbay.com within 7 days of purchase. We will resend the 

file or provide a replacement at no additional cost. 

5. Returns and Exchanges 



Due to the digital nature of our products, all sales are final and non-refundable, except 

where mandatory consumer protection laws provide otherwise. For full details, including the 

EU/EEA right of withdrawal, please refer to our Terms and Conditions. 

6. Payment Methods 

We accept the payment methods displayed at checkout on our website. All transactions are 

processed through secure, encrypted payment providers. We do not store your full 

payment card details on our servers. 

7. Payment Requirements and Instructions 

Payment must be completed in full before your order is processed and your download is 

released. Prices are listed on our website in the currency shown at checkout and are 

subject to change without notice. 

If your payment is declined or fails, your order will not be processed. Please verify your 

payment details and try again, or contact us if the issue persists. 

8. Contact Information 

If you have any questions about delivery, payments, or your order, please contact us at: 

Email: dyorbay@dyorbay.com 

 


